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Eye exams can help detect serious diseases

Vision care is not just about seeing more clearly. A 
comprehensive eye exam, including dilation, can reveal 
early signs of serious diseases such as high blood 
pressure, diabetes, heart disease and high cholesterol. 
That’s why at Aetna, we take our eye exam care 
standards very seriously. 

We set high standards for our eye exams

Our standards align with the American Academy of 
Ophthalmology and the American Optometric 
Association. Aetna providers follow the definition of a 
comprehensive eye exam as defined in the most recent 
Current Procedural Terminology (CPT), which states:

Comprehensive ophthalmological services describe  
a general evaluation of the complete visual system.  
The comprehensive services constitute a single service 
entity but need not be performed at one session.  
The service includes history, general medical observa - 
tion, external and ophthalmoscopic examinations, 
gross visual fields and basic sensorimotor examination.  
It often includes as indicated: biomicroscopy, examina- 
tion with cycloplegia or mydriasis and tonometry.  
It always includes initiation of diagnostic and  
treatment programs. 

Comprehensive ophthalmological services constitute 
integrated services in which medical decision-making 
cannot be separated from the examining techniques 
used. Itemization of service components, such as slit 
lamp examination, keratometry, routine ophthalmo-
scopy, retinoscopy, tonometry or motor evaluation is 
not applicable. (Current Procedural Terminology, 2015)

Clinical protocols

The comprehensive exam components, as listed in the 
2014 Centers for Medicare & Medicaid Services (CMS) 
Evaluation and Management Services Guide, are as 
follows: 

1. Case history 
• Chief complaint

• Ocular disease history (including prescriptive and 
nonprescriptive medications)

• Occupational/lifestyle: use of vision; glasses or  
contact lenses

• General medical history (including medicine)

• Allergies, including medication allergies

• Family history: general and ocular

2. General patient observation

• Neurological: orientation (time/place/person)

• Psychiatric: mood and effect (depression/anxiety/
agitation)

3. Clinical and diagnostic testing and evaluation
• Examination of eye sockets

• Test visual acuity

• Gross visual field testing by confrontation or other 
means

• Eye muscle testing

• Binocular testing

• Slit lamp examination of irises, cornea(s), lenses, 
anterior chambers, conjunctivae and sclera

• Examination of pupils
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• Measurement of intraocular pressure

• Ophthalmoscopic examination with pupillary dilation, 
as indicated, of the following:

 - Optic disc(s) and posterior segment

 - Macula

 - Retinal periphery

 - Retinal vessels

 - Vitreous

 - Other examinations (must specify)
    Note:  Pupillary dilation is required for members  

with diabetes.

4. Refraction
• Objective refraction (retinoscopy or auto-refraction) 

and/or subjective refraction

• Resultant best (corrected) visual acuities, distance  
and near

5. Color vision testing

6. Stereopsis testing

7. Case presentation
• Assessment

• Management plan

• Professional reports (i.e., driver’s license, health 
physical)

• Diagnosis (ICD) codes

 - It is important to list all applicable diagnosis  
codes for each patient when a claim is filed. This 
ensures the claim complies with current HEDIS  
and other future reporting requirements. The 
reporting of ICD-10 diagnosis codes is to include  
a diagnosis from the member’s history and 
reported medications and/or the provider’s clinical 
findings. The first diagnosis code listed should  
be the primary diagnosis or the primary reason  
the member was seeking care (e.g., Presbyopia). 
Following the primary diagnosis, all secondary 
diagnosis codes determined in the examination 
must be listed (especially those including diabetes, 
diabetic retinopathy, hypertension and glaucoma).
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Vision insurance plans are underwritten by Aetna Life Insurance Company (Aetna). Certain claims 
administration services are provided by First American Administrators, Inc., and certain network 
administration services are provided through EyeMed Vision Care, LLC (“EyeMed”).

Vision exclusions/limitations
Exclusions and limitations for vision include: any charges in excess of the benefits, dollar or supply limits stated in your Booklet-Certificate; any exams given during your 
stay in a hospital or other facility for medical care; eye surgery for the correction of vision, including radial keratotomy, LASIK and similar procedures; prescription 
sunglasses or light-sensitive lenses in excess of the amount that would be covered for non-tinted lenses; an eye exam that is required by an employer as a condition of 
employment, an employer is required to provide under a labor agreement or is required by any law of a government; prescription or over-the-counter drugs or medicine; 
special vision procedures, such as orthoptics, vision therapy or vision training; vision services or supplies that do not meet professionally accepted standards; duplicate 
or spare eyeglasses or lenses or frames for them; lenses and frames furnished or ordered because of an eye exam that was done before the date the person becomes 
covered; replacement of lost, stolen or broken prescription lenses or frames; special supplies such as nonprescription sunglasses and subnormal vision aids; vision 
services that are covered in whole or in part under any other part of this plan, under any other plan of group benefits provided by the policyholder, or under any workers’ 
compensation law or any other law of like purpose. Other exclusions and limitations may also apply. 
This material is for information only and is not an offer to contract. An application must be completed in order to obtain coverage. Providers participating in the Aetna 
Vision Network are contracted through EyeMed Vision Care, LLC (“EyeMed”). EyeMed and Aetna are independent contractors and not employees or agents of each other. 
Participating vision providers are credentialed by and subject to the credentialing requirements of EyeMed. Aetna does not provide medical/vision care or treatment and 
is not responsible for outcomes. Aetna does not guarantee access to vision care services or access to specific vision care providers, and provider network composition 
is subject to change without notice. Vision insurance plans contain exclusions and limitations. Not all vision services are covered. See plan documents for a complete 
description of benefits, exclusions, limitations and conditions of coverage. Lens coverage can be used once every benefits period to purchase either one pair of eyeglass 
lenses OR one order of contact lenses. Plan features and availability may vary by location and are subject to change. Discounts for noncovered services may not be 
available in all states. For more information about Aetna plans, refer to www.aetna.com. 
Policy forms issued in Idaho and Oklahoma include: GR-23 and/or GR-29/GR-29N.
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